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DOMESTIC TO BUSINESS FORUM  

BUSINESS 
CONCERN 

POSSIBLE 
SOLUTION 

ACTIVITIES LIMITATIONS  
OR 
BARRIERS 

RESPONSIBI

LITY 
&   
RESOURCES 

PRIORITY CURRENT STATUS TIME LIMIT 
   (DATE) 
 

1. Introduction of 
VAT increasing 
the tax burden to 
taxpayers. 
Proposal to 
reduce 
individual tax 
rates 

 Proposal to 
reduce 
individual 
tax rates 

 Escalate to BCC  Dependenc
y on the 
Swaziland 
Governmen
t. since this 
is a matter 
of policy 

Ministry of 
Finance 

Medium  This is not an 
option at the 
moment, until 
the legislation 
is changed. 

SRA has had 
several discussions 
with the MOF on 
the reduction of tax 
rates to 
compensate for 
inflationary 
adjustment. A 
position has 
already been taken 
by the Ministry 
which the minster 
will announce in 
his budget. 

2. Tax account 
statements not 
issued by SRA 

 Issue tax 
statements 
monthly 

 Resolution of 
tax account 
issues especially 
in respect of 
correct 
referencing and 
suspense issues 

 Taxpayers’ 
inability to 
reference 
correctly 
despite 
several 
engagemen
ts on the 
issue 

SRA High  Sensitization of 
taxpayers to 
the correct 
referencing to 
ensure 
elimination/re
duction of 
unallocated 
payments and 
therefore 
incorrect 
taxpayer 
accounts 

December 2013 
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3. Inconsistencies 
of import VAT 
application at 
the border i.e. in 
terns  

 Staff 
training 

 Staff training 
and continuous 
reminder of key 
issues to staff to 
enable uniform 
application of 
law 

 Reference 
documents for 
the staff to refer 
to before 
advising/addres
sing taxpayers 

  Customs High   August 2013 

4. Only one officer 
provides 
statements for 
ASYCUDA which 
causes 
significant 
delays 

 Increase 
staff 
performing 
the activity 

 Increase staff 
performing the 
activity 

  Customs High  One officer 
issues 
statements 

August 2013 

5. Configure a 
validating 
feature so that 
payments will 
not go through  if 
referencing is 
incorrect 

 Configurati
on of 
validating 
feature 

 ICT systems 
configuration 

 Involvemen
t of several 
parties in 
the process 
(i.e. banks) 
may delay 
or stretch 
out the 
process 

Domestic 
taxes & 
ICT 

High  New 
referencing 
matter under 
implementatio
n incl. 
considerations 
of the 
validating 
feature 

August 2013 
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6. Request for 
simulations i.r.o. 
the impact on 
adjustment of 
tax rates 

 Simulation 
reports 

 Escalate to BCC  SRA has no 
control 
over the 
implementa
tion of this 
process 

MOF Medium  None August 2013 

7. Tax relief on 
individuals esp. 
high income not 
taken care of in 
the tax bracket 
adjustments 

 Tax relief 
for 
individuals 
i.t.o. 
reducing 
tax rates as 
it was done 
for 
companies 

 Escalate to BCC  Legislative, 
which takes 
time to be 
effected 

CG High  Tax brackets 
have been 
adjusted 

June 2013 

8. Goods (e.g. 
seedlings, 
veterinary 
products) which 
had previously 
been GST exempt 
are now 
VATaxable, 
which puts 
taxpayers esp. 
farmers at an 
unfair advantage 
in the 
international 
market. 

 Exemption 
of the 
previously 
GST exempt 
goods 

 Prepare 
proposal for 
exemptions 

  Domestic 
Taxes - 
legislative 

High  Proposal not 
yet prepared 

July 2013 
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9. There appears to 
be a break in the 
link between 
what is stated in 
the VAT act, 
Schedule 2 
regarding Zero 
rating of goods 
and services, and 
the 
implementation 
of same upon 
goods entering 
Swaziland. As 
prescribed by the 
Customs 
authorities, any 
disputes with 
regard to 
declarations 
must be resolved 
before goods exit 
the border in 
order that 
physical 
verification of 
the items in 
dispute may be 
made. However, 
there is no 

 Compliance 
with the 
VAT Act by 
SRA officers 

    Customs High    
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framework for 
dispute 
resolution at the 
borderpost, esp. 
Ngwenya border, 
through which 
the majority of 
imports are 
processed, 
leaving 
declarants with 
little choice but 
to proceed into 
Swaziland having 
been charged at 
Standard rate 
and make an 
another attempt 
to dispute at a 
later date. 

10. Investment 
incentives 
currently only 
target FDI whilst 
there are locals 
who are at the 
same scale as the 
FDI who do not 
get these 
benefits 

 Inclusion of 
local 
investors in 
the 
investment 
incentive 
schemes 

 Escalate to BCC   SRA Medium   August 2013 
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11. Requests for 
training of Small 
business people 
on VAT e.g. 
hawkers & 
paddlers 

 Engagemen
ts 

 Prepare for 
engagements 
with SMEs 

 None 
attendance 
by the SMEs 
on 
engagemen
ts provided 
by SRA 

Domestic 
Taxes 

Medium  Training had 
been done, but 
a recap is 
needed with 
specific target 
of hawkers & 
paddlers 
through Swazi 
Commercial 
Amadoda 

September 2013 

12. Update on the 
issue of one-stop 
border with 
South Africa 

 Implement 
the one-
stop border 

 Escalate to BCC   SRA High  Talks on-going 
with SARS 

 

 


